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Introduction to MB2-716 Exam on Microsoft 

Dynamics 365 Customization and 

Configuration 
Use this quick start guide to collect all the information about Microsoft Dynamics 365 
Customization and Configuration (MB2-716) Certification exam. This study guide provides 

a list of objectives and resources that will help you prepare for items on the MB2-716 
Microsoft Dynamics 365 Customization and Configuration exam. The Sample Questions 
will help you identify the type and difficulty level of the questions and the Practice Exams 

will make you familiar with the format and environment of an exam. You should refer this 
guide carefully before attempting your actual MCSA Microsoft Dynamics 365 certification 
exam. 

The Microsoft Dynamics 365 Customization and Configuration certification is mainly 
targeted to those candidates who want to build their career in Microsoft Dynamics 365 
domain. The Microsoft Certified Solutions Associate (MCSA) - Microsoft Dynamics 365 

exam verifies that the candidate possesses the fundamental knowledge and proven skills 
in the area of MCSA Microsoft Dynamics 365. 

Microsoft MB2-716 Certification Details: 

Exam Name 
Microsoft Certified Solutions Associate (MCSA) - Microsoft 

Dynamics 365 

Exam Code MB2-716 

Exam Price $165 (USD) 

Duration 120 min 

Number of Questions 45-55 

Passing Score 700 / 1000 

Books / Training 

81059: Customization in Microsoft Dynamics 365 for Sales 

and Customer Service 

81060: Configuration in Microsoft Dynamics 365 for Sales and 

Customer Service 

Schedule Exam Pearson VUE 

Sample Questions 
Microsoft Dynamics 365 Customization and Configuration 

Sample Questions 

Practice Exam Microsoft MB2-716 Certification Practice Exam 

 

https://mbspartner.microsoft.com/D365E/CourseOverview/1425
https://mbspartner.microsoft.com/D365E/CourseOverview/1425
https://mbspartner.microsoft.com/D365E/CourseOverview/1441
https://mbspartner.microsoft.com/D365E/CourseOverview/1441
http://pearsonvue.com/microsoft/
https://www.edusum.com/microsoft/microsoft-dynamics-365-customization-and-configuration-mb2-716-certification-sample
https://www.edusum.com/microsoft/microsoft-dynamics-365-customization-and-configuration-mb2-716-certification-sample
https://www.edusum.com/microsoft/mb2-716-microsoft-dynamics-365-customization-and-configuration
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Microsoft MB2-716 Exam Syllabus: 

Topic Details 

Configure Microsoft Dynamics 365 (20% - 25%) 

Configure Microsoft 

Dynamics 365 settings 

- Configure auditing, document management, and 
collaboration; configure administration settings; perform 

data management tasks; perform user management; 
implement themes 

Manage Microsoft Dynamics 

365 security 

- Identify security roles, define permissions and privileges, 
configure access levels, configure security roles, assign 
security roles, implement multiple security roles, manage 

access, implement the standard security model and 
hierarchy security, configure business units, manage teams 

Configure email services 

- Identify integration options, configure email server profiles 
and default organization email settings, enable server-side 
email synchronization, enable folder tracking, map exchange 

folders, set up and configure the CRM App for Outlook 

Integrate Microsoft 
Dynamics 365 with other 

Office 365 offerings 

- Select the appropriate Office 365 group integration, create 
and configure Office 365 groups, integrate Microsoft 
Dynamics 365 and SharePoint, enable linking to OneNote 

files, set up and configure OneNote integration, configure 
OneDrive integration 

Implement Microsoft Dynamics 365 entities, entity relationships, and fields 
(20% - 25%) 

Manage Microsoft Dynamics 

365 entities 

- Manage entity ownership, manage entity properties, 
configure system entities, describe activity entities, 
configure entity ownership and entity properties, implement 

managed properties, configure custom entities and security 
roles, delete entities 

Implement entity 
relationships 

- Define relationship types, create relationships, configure 

cascading rules, identify types of cascading behavior, work 
with hierarchical data, configure entity mapping, create 
connections and connection roles 

Define and configure 
Microsoft Dynamics 365 
fields 

- Identify field types, define field naming requirements, 

configure field properties and field display formats, 
implement option sets and two option fields, configure 
lookup fields and customer fields 
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Topic Details 

Configure field 

customizations 

- Configure fields, configure field properties, use calculated 
fields, use rollup fields, configure global option sets, create 
alternate keys, configure field security and security roles, 

use status and status reasons, identify status reason 
transitions 

Create and manage Microsoft Dynamics 365 solutions, forms, views, and 
visualizations (25% - 30%) 

Create and manage 
Microsoft Dynamics 365 

solutions 

- Recommend usage patterns for Microsoft Dynamics 365 

solutions, identify solution components, identify solution 
types, create managed and unmanaged solutions, configure 

publishers and versions, manage multiple solutions, import 
and export solutions 

Customize Microsoft 
Dynamics 365 forms 

- Identify Microsoft Dynamics 365 form types, build a form, 
use specialized form components, implement access teams 
and subgrids, create editable grids, work with navigation, 

use multiple forms 

Implement Microsoft 
Dynamics 365 views and 
visualizations 

- Identify view types; create, modify, manage, and delete 
views; customize views; create system and personal charts; 

identify chart types that can be combined; use available 
series aggregation types; customize charts; import and 
export charts; create dashboards and dashboard 

components; customize dashboards; control access to 
dashboards 

Configure Microsoft 
Dynamics 365 for mobile 
devices 

- Deploy the mobile client, identify available entities for the 

mobile client, configure mobile navigation, design mobile 
form layout, create custom controls, hide mobile form 
content, create multiple forms, create mobile views and 

activity lists 

Implement business rules, workflows, and business process flows (20% - 

25%) 

Implement and manage 

business rules 

- Determine when to use business rules; describe business 

rule scopes; identify actions that trigger business rules; 
configure business rules, conditions, and actions 

Implement and manage 

workflows, dialogs, and 
custom actions 

- Implement workflows; identify workflow types; implement 

dialogs and custom actions; identify when to use business 
process flows, workflow dialogs, and custom actions 

Implement and manage 
business process flows 

- Identify business flow components; enable business 
process flows; implement steps, stages, and categories; 
implement flows that use multiple entities; use conditional 

branching; implement role-driven business process flows; 
run workflows 
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MB2-716 Sample Questions: 
01. What is the character limit for a Single Line of Text field? 

a) 1,000 

b) 2,000 

c) 4,000 

d) 10,000 
  

02. For which of the following scenarios can you delete an entity? 

a) The entity is part of a managed solution and no other items are 

b) The entity is system-defined and no other items are dependent 
c) The entity is part of an unmanaged solution and another unmanaged 

d) The entity is custom and uses a system-defined global option set. 
  

03. You create a business rule. Which action can you perform? 

a) Hide a section. 

b) Show an error message when a rule fails to run. 
c) Show an error message when a condition is met. 
d) Hide a tab. 
  

04. Which statement regarding ordering of items in the mobile navigation 

menu is ture? 

a) Menu item placement is governed by mobile offline settings. 
b) Menu item placement is based on the site map. 

c) Most recently used entities appear first. 
d) Menu items are displayed in alphabetical order. 
  

05. You use access teams to assign security permissions. Which of the 

following statements is true? 

a) Permissions are defined by an access team template that is associated with each 
record. 

b) Permissions are defined by an access team template that spans multiple entities. 
c) Permissions are defined by the security role that is assigned to the access team. 
d) Permissions are defined by one of the access team templates for the entity. 
  

06. To which three data types can you add a custom control? 

Each correct answer presents a complete solution. 
a) composite 

b) date and time 

c) multiple lines of text 
d) single line text 

e) lookup 
  

07. You are configuring auditing for Microsoft Dynamics 365. Which two 
operations can you audit? 

Each correct answer presents a complete solution. 

a) Create, update, and delete records. 
b) Create an association between records. 
c) Retrieve records. 

d) Export records. 
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 08. A sales team member creates a chart. You need to make the chart 
available to all members of the sales team. What should you do? 

a) Download and use the Microsoft Dynamics CRM 2016 Report Authoring Extension. 

b) Ask the team member to export the data used by the chart. 
c) Export the chart XML and import it into system charts. 
d) Ask the team member to share the chart with other sales team members. 
  

09. You create an asynchronous workflow that runs on demand. Which 

statement is true? 

a) The workflow will run in the security context of the user who is designated in the 

Execute As setting. 
b) The workflow will run in the security context of the system evaluating all conditions 
and taking all actions configured. 

c) The workflow will run in the security context of the workflow owner. 
d) The workflow will run in the security context of the user who triggered it. 
  

10. Which two series aggregate functions are only available on numeric field 
data types? 

Each correct answer presents part of the solution. 
a) Count: Non-empty 

b) Count: All 

c) Avg 

d) Max 

Answers to MB2-716 Exam Questions: 

Question: 01 

Answer: c 

Question: 02 

Answer: a 

Question: 03 

Answer: c 

Question: 04 

Answer: a 

Question: 05 

Answer: a 

Question: 06 

Answer: b, c, d 

Question: 07 

Answer: b, d 

Question: 08 

Answer: c 

Question: 09 

Answer: d 

Question: 10 

Answer: c, d 

 

Note: If you find any typo or data entry error in these sample questions, we request 
you to update us by commenting on this page or write an email on 

feedback@edusum.com 


